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    We’re delighted to welcome you to Aware Super, following our Successor Fund Transfer (SFT) with VISSF on 30 November 2021.

You are now part of one of Australia’s largest industry super funds, managing $154 billion in savings for 1.1 million Australians^1 and Australia’s largest superannuation provider for the primary and secondary education sector.

Being an Aware Super member means you’re with a super fund that aims to do well for you and good for all – delivering top investment performance^2, greater investment choice, competitive fees^3 and a range of services to meet your needs. You’ll also have access to local advice, services and support in Victoria, delivered with the backing of a national team.  
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    Key things to know

 

Your new Aware Super account

Keep an eye out for your Aware Super welcome pack. We previously let you know that this would be posted from mid-December but there has been a delay in sending the welcome packs. The welcome packs will now be posted from 22 December. This includes your new member number, account snapshot and a flyer with steps for setting up your new account for success. Until you have received your welcome pack, you are able to call 13 AWARE to request information on your account.



Online account access

You will need your Aware Super member number to register for access to your Aware Super account online or using the Aware Super mobile app. To make sure we can verify who you are when you register online or on the app, we will need your mobile number registered on your account.  If you haven’t provided VISSF with your mobile number prior to the transfer, you will need to call us on 13AWARE to update your account details before registering online.

Your VISSF online account access is no longer available. 

Your local office

You will now have access to quality service and financial advice at our offices across Victoria. For a list of these and other local offices around Australia visit aware.com.au/locations
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Strong long-term returns

Our investment approach is focused on delivering strong long term returns for our members. Our Growth option has delivered returns of 9.80% p.a. for accumulation members over the 10 years to 30 September 2021 (versus an industry median of 9.09% p.a.), placing us in the top performance quartile^5.



Leading the way in responsible investing

We are focused on delivering strong long-term returns while investing to create a positive impact. We benefit our members, their communities and the broader society by being a responsible investor and owner of assets. In Victoria, we’re investing in key worker affordable housing, including sites in Moonee Ponds and Alphington; supporting the economy and employment through the Victorian Business Growth Fund, investing in businesses including Flavorite; and investing in regional health services such as Bendigo Hospital.



Expert financial advice at no extra cost

Aware Super members can access simple advice at no extra cost. We understand that some advice needs can be more complex, and that’s why we also have qualified financial planners ready to help on a fee for service basis.



Award-winning mobile app4 

Our mobile app has been awarded Gold at the Sydney Design awards. It has

been designed by members, for members, and means you can easily track, manage and help to grow your super, anytime, anywhere.

Download the app today



Flexible insurance options

Your Aware Super accumulation account comes with a range of insurance benefits and options for eligible members, all designed to help protect you and your family from the financial impacts of unexpected events. Your Welcome pack will include details of your insurance cover and an insurance flyer outlining the options available to you to make changes to your cover.



Making the most of your retirement income

MySuper Lifecycle is Aware Super’s default super investment approach that tailors your investments to your needs and age, to help you retire with more. Your age can play a big part in what you need from your super - whether you’re looking to grow your savings while you’re younger, manage the balance between risk and return as you move through life, or enjoy your savings in retirement. And you can rest easy, knowing we do it all for you. 



Read more benefits of being an Aware Super member, here. 
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    Important account information

 

VISSF Exit Statement and Significant Event Notice

In addition to our Welcome Pack arriving in mid-December, look out for an Exit Statement from VISSF arriving shortly after. Information and documents regarding VISSF products referred to in this statement are available on request. Please contact us if you require these documents.

Prior to transfer, VISSF sent all members a letter known as a Significant Event Notice (SEN) which outlines the changes occurring as a result of this merger.

	Accumulation
	Pension
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                                Aware Super, as at 30 September 2021.

                                ↩
                            

                        
	
                            
                                Aware Super Accumulation High Growth, Growth and Balanced Growth are top 10 performers over 3, 5, 7 and 10 year periods to 30 September 2021. SuperRatings Fund Crediting Rate Survey, September 2021. High Growth: SR25 High Growth (91-100) Index (approximately 25 funds). Growth: SR50 Balanced (60-76) Index (approximately 50 funds). Balanced Growth: SR25 Conservative Balanced (41-59) Index (approximately 25 funds). Past performance is not a reliable indicator of future performance.
                                ↩
                            

                        
	
                            
                                Information on fees is sourced from the Chant West Super Fund Fee Survey for 30 June 2021 using data from the High Growth [81-100%] investment option index. The Aware Super MySuper – Lifecycle High Growth option (our default investment option for members aged 55 and under from 5 September 2021) is 1.07% p.a compared to the Retail Fund average which is 1.59% p.a. A total of 90 funds are compared in the $50,000 account balance range within the Chant West High Growth index.

 
                                ↩
                            

                        
	
                            
                                Awarded Gold at the 2021 Sydney Design Awards for Digital – Expanded Service or Application.
                                ↩
                            

                        
	
                            
                                SuperRatings Fund Crediting Rate Survey, September 2021. SR50 Balanced (60-76) Index (464 Funds). Past performance is not indicative of future performance. For the latest investment returns please visit our website www.aware.com.au/returns
                                ↩
                            

                        


            

        
            

        
		
	


                      

                      
                      




















	

	
	
	
	



                      
                    

                  

                  
                

                
                
                
                  
                    
					
















	
		
	
	

                    
                  

                  
                

                
		 
                	
                	 
                		














	
	
		
		
			
		
	
	

	
		
		
	

                	
                
				

                
              


			
			
			
			
				

	
	
		
			
				
					
					
						
							[image: alt text]
							
								
								Close lightbox
							
							
								
								Prev
							
							
							
								
								Next
							
							
								

								

								

							

							
								

							

						

					

					
				

			

		

	

	
	




			
			 
					















	
            






  
    
      
        Awards & recognition

        
          
            
            
            
              [image: Money Magazine 2022 winner logo]
            
          
            
            
            
              [image: Canstar]
            
          
            
            
            
              [image: Chant West 5 Apples - Highest Quality Fund]
            
          
            
            
            
          
            
            
            
          
        

        
          
            
            
            
          
            
            
            
          
            
            
            
          
            
            
            
              [image: Super ratings]
            
          
            
            
            
              [image: RIAA]
            
          
        

      

    

  

  
    
      
        
          
            Download our app
          

          
          
          
          
            [image: ]
            [image: ]
          
          
          
          
          
            [image: ]
            [image: ]
          
        

        
        
          
            
            
            
              [image: Key information about Aware Super]
              [image: Key information about Aware Super]
              
                Fund Information
              

            
            
            
            
          
            
            
            
              [image: Locate us]
              [image: Locate us]
              
                Locate us
              

            
            
            
            
          
            
            
            
              [image: Contact us]
              [image: Contact us]
              
                Contact us
              

            
            
            
            
          
            
            
            
              [image: Find a form]
              [image: Find a form]
              
                Find a form
              

            
            
            
            
          
            
            
            
            
            
            
              [image: Mobile]
              [image: Mobile]
              
                Download our app
              

            
          
            
            
            
            
            
            
          
            
            
            
            
            
            
          
          
          
            
              
              
              
            
              
              
              
            
              
              
              
            
              
              
              
            
              
              
              
            
              
              
              
                [image: Facebook]
                [image: Facebook]
              
            
              
              
              
                [image: LinkedIn]
                [image: LinkedIn]
              
            
          

        

      

    

  

  
  
    
      
        
          
            About us
          

          
            
            
            About Aware Super
          
            
            
            Our people
          
            
            
            Our values
          
            
            
            Governance and disclosures
          
            
            
            Careers at Aware Super
          
        

        
          
            Our family of sites
          

          
            
            
            State Super Members
            
          
            
            
            Blog
            
          
        

        
          
            Aware Super acknowledges the Traditional Owners of Country throughout Australia. We pay our respects to Elders past and present.
          

          
             

Disclaimer

This website contains general advice only. We have not taken into consideration any of your objectives, financial situation or needs or any information we hold about you when providing this general advice. Further this website does not contain, and should not be read as containing, any recommendations to you in relation to your product. Before taking any action, you should consider whether the general advice contained in this website is appropriate to you having regard to your circumstances and needs and seek appropriate professional advice if you think you need it. You should also read our Product Disclosure Statement (PDS) and Target Market Determination (TMD) before making a decision about Aware Super. Aware Super financial planning services are provided by Aware Financial Services Australia Limited, ABN 86 003 742 756, AFSL No. 238430, wholly owned by Aware Super. Issued by Aware Super Pty Ltd ABN 11 118 202 672, AFSL 293340, the trustee of Aware Super ABN 53 226 460 365.
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                        We use cookies to improve your experience on our site, including remembering your preferences, analysing traffic and tailoring advertisements. By using this website, you consent to the use of cookies in accordance with our Cookie Policy.

                    

                    
                        
                            
                        
                    

                

            

        

    






			 
		

	




	





















  
	

  


     
    
        
     

	

    
	

	
	

















	

